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Questions to ask / explore with patient: 
• Current thoughts, plan or intent 
• Previous attempts  
• Preventative factors or supports 
• Access to means 
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Contact Acute Care Team  (ACT) on 
07 4920 6111 (Rockhampton / Yeppoon) 

or 
 07 4976 3244 (Gladstone) 

to discuss referral  
(while patient is still at practice). 
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Ensure patient has followed 
up as planned 

NO YES 

GP is confident that patient  will attend  
A & E or referred support G

P
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 Contact ACT for  
Involuntary Assessment 

and general advice. 
 

This still needs to occur 
even if the patient has fled 

the practice. 
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Contact Police 
000 

If at any time a patient 
becomes aggressive or you 

are concerned about the 
safety of yourself or  your 
staff, contact the Police 

immediately. 


